In line with Bonvo’s belief in Green and Health - Bonvo is the appointed General Sales Agent for
Prana Resorts & Spa in Koh Samui, Thailand (www.pranaresorts.com) - an
eco-friendly boutique resort, and Amezcua Wellness Centre in Manila, the Philippines
(www.amezcuawellness.com) - a medispa and wellness centre
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Bonvo Travel (Singapore) Pte Ltd is a premier full fledge travel agency registered
with the Singapore Tourism Board.

Our corporate objective is to provide the most comprehensive and personalised
travel services to our valued customers. Our 3 divisions include Bonvo
Corporate, Bonvo Conferences and Bonvo Channel Sales i.e. the distribution of
travel products through reward / redemption programmes.

Our Products & Services:

Bonvo has trusted partners (IATA accredited agents) in major cities around the world that is
able to issue (ex-national) air tickets. Enabling Bonvo to provide its customers with the best
possible airfares and serving the multinational corporations’ regional offices in a timely and
efficient manner.

Bonvo contracts directly with wholesalers, operators, hotel and resort owners to offer the most
relevant and competitive rates.

Bonvo Corporate:

Our corporate travel professionals are extensively trained to handle the demanding schedules of
the corporate travellers. From the last minute rerouting of air tickets to the planning of Round
the World fares, our consultants are able to do so promptly and efficiently.

In addition, we have a constantly expanding network of global, regional and local hotel chains
that offers a wide range of accommodation choices for the globetrotting travellers.

Bonvo Conferences / Incentives:

Bonvo is proud of its conference expertise which has been repeatedly put to the test and proven
itself. From mid-sized product briefings to organising full scale conferences with over 4,000
attendees. We employ a strict set of proven processes to ensure that conferences run like
clockworks.

Our PCO services include: Conference concept - Design & production, Conference planning &
management, Marketing, Publicity & advertising, Participants registration, Housing bureau (hotel
reservations), Venue sourcing & management, Speaker management, Financial management,
Audio-Visual management, Website design, Abstract management, Social programme / Theme
events and Ground arrangements.

Incentive trips are our clients” way of showing appreciation to their valued employees, internal
and external customers. As such, no expense is spared to ensure that EVERYONE is treated
exceptionally well. From the booking of an entire island to ensure total exclusivity, to filling the
skies with fireworks to celebrate the splendour of success. We work with an extensive array of
international and local partners to create the most memorable experiences.

Bonvo Channel Sales:

Due to popular demand, Bonvo has extended its service offering from its corporate & incentive
expertise to our clients’ reward and redemption programmes.

By tailoring the reward / redemption products to our clients’ programme, we have had
tremendous success in being able to offer travel related services to our clients’ staff (employees)
and their customers and loved ones.

Our leisure packages are hand picked to ensure the best possible holiday experience. We have
direct contracts with hotel and resort chains for the best value and we work only with well-
established tour operators to ensure timely and smooth execution of transfers and tours.

From airline initiated packages to customised itineraries, no stone is left unturned in terms of
searching out the best in the market. Bonvo also offers Special Interest Travels, which includes
golfing, scuba diving, photography / videography and skiing destinations.

Our Markets:

Our corporate clients come mainly from Singapore, Hong Kong, Malaysia, India and the Philippines.
Our parent organisation, QI Limited alone, sees an annual air spend of over USD3 million. Due to
increasing globalisation trends, we have expanded our regional ticketing network to cover most
of the major cities in Asia Pacific. The crux of these operations lies in the extensive network built
alongside some of the largest and most reputable wholesale agencies, in the region.

Our conference expertise ranges from mid-sized to large scale conventions and events held
in Asia Pacific region and in Africa. Some of the events that we have handled are V-Africa
Convention (Nov 2007) in Nairobi, Kenya that attracted over 2,000 international delegates, a
Penang-based convention held at the PISA (May 2008) with over 4,000 international delegates
and another V-Africa Convention (Nov 2008) held in Kampala, Uganda for over 1,500 delegates.

By leveraging off our marketing channels, we are able to reach out to markets from the Middle
East (Over 50% of our Channel Sales Volume) e.g. Dubai (UAE), Saudi Arabia, Iran, Bahrain etc.
Other major markets include Singapore, Hong Kong, Indonesia and Malaysia.



